
Privacy No+ce 
Last updated: February 2025  

This Privacy No.ce provides you with informa.on about what personal data we 
collect about you, how and why we use it, with whom we share it, how we store it, 
and how you can control our processing of your data. This Privacy No.ce is meant to 
be read together with our Terms of Service, which you can find at h?ps://
trycrust.co/terms.  

We at Crust AI ("us", "we", or "our") recognize and respect the importance of maintaining 
the privacy of our customers and their end users. This Privacy No.ce describes the types of 
informa.on we collect from you when you visit our website, and/or use our PlaJorm and/or 
Services thereon. "You" means an individual using the Services, and "personal data" means 
any informa.on that refers, is related to, or is associated with an iden.fied or iden.fiable 
individual or as otherwise may be defined by applicable law. This Privacy No.ce details 
which personal data we collect when we provide the Services to you. 

1. Personal Data We Collect.  

1.1. Contact Form. When you visit our website, we collect the personal data 
you include in the contact form, including your name, email address, 
phone number, company, posi.on and the content of your message. 
Addi.onally, we collect data on how you interact with the emails we send 
to you. 

1.2. Point of Contact. When you are using the Services on behalf of our 
Customer, we collect your contact details, including your name, email 
address, phone number, and the Customer's company name.  

1.3. Registra.on Data. In order to use our Services, you will be required to 
register and may provide us with certain personal data, such as your 
name, email address, phone number, username, password and 
Customer's company name. If you access our PlaJorm using the third-
party login service, we also receive personal data about you from that 
service, such as your name, email address and your profile picture. Please 
check the relevant third party login’s policies in order to understand what 
informa.on we receive.  

1.4. Payment Informa.on. If you make a purchase through the PlaJorm, we 
receive informa.on related to such purchase, such as the confirma.on of 
payment, which may include the date, .me and amount of transac.on.  

1.5. Materials You Upload. We also collect any materials including images 
and/or pictures and/or photos and/or documents and/or wri?en posts 
and/or text and/or prompts and/or the tables you may upload or provide 
to the PlaJorm. 

1.6. Ac.vity and System Data (Cookies). In addi.on, when you visit our 
website or use the PlaJorm, we may gather certain informa.on 
automa.cally about your computer or mobile device, such as your 
opera.ng system, your IP address, and subject to your consent as may be 
required under applicable law, loca.on, usage data, metadata, as well as 
your browsing history and any other informa.on regarding your use, 
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viewing, and purchase history on our PlaJorm.  

1.7. You are under no legal obliga.on to provide us with any such personal 
data. It is your voluntary decision whether to provide us with any 
personal data, but if you refuse to provide such informa.on, we may not 
be able to register you to the PlaJorm and/or provide you with certain 
Services.  

2. How We Use Your Personal Data 

2.1. General. We and any of our trusted third-party subcontractors and 
service providers use the personal data we collect from and about you for 
any of the following purposes: (1) to provide you with the Services; (2) to 
respond to your inquiries or requests, contact and communicate with 
you; (3) to develop new products or services and conduct analyses to 
improve our current content, products, and Services; (4) to provide you 
with targeted offers and adver.sing on third-party sites or apps you may 
visit; (5) to contact you with informa.onal newsle?ers and promo.onal 
materials rela.ng to our PlaJorm and Services and rela.ng to products or 
services of third par.es; (6) to review the usage and opera.ons of our 
PlaJorm and Services; (7) to use your data in an aggregated, non-specific 
format for analy.cal purposes (as detailed below); (8) to prevent fraud, 
protect the security of our PlaJorm and Services, and address any 
problems with the PlaJorm and/or Services; (9) to provide customer 
support; (10) to process the payments.  

2.2. Sta.s.cal Informa.on and Analy.cs. We and/or our service providers use 
analy.cs tools, including Google Analy.cs, to collect and analyze 
informa.on about the use of the Services, such as how oeen users visit 
the PlaJorm, what pages they visit when they do so, and what other sites 
and mobile applica.ons they used prior to visi.ng the PlaJorm. By 
analyzing the informa.on we receive, we may compile sta.s.cal 
informa.on across a variety of plaJorms and users. This helps us improve 
our Services by allowing us to iden.fy new trends and customer needs, 
which in turn allows us to consider new products and services or tailor 
exis.ng products and Services accordingly. You can find more informa.on 
about how Google collects informa.on and how you can control such use 
at h?ps://policies.google.com/technologies/partner-sites.   

3. Sharing the Personal Data We Collect. We share your informa.on, including 
personal data, as follows: 

3.1. Customer and Users. We share informa.on, including your personal data, 
with our Customer and other users of our Services with whom you work 
on the same project, where this is necessary to provide you with our 
Services. 

3.2. Service Providers and Subcontractors. We disclose informa.on, including 
personal data we collect from and/or about you, to our trusted service 
providers and subcontractors, who use such informa.on to: (1) help us 
provide you with the Services; (2) aid in our understanding of how users 
are using our Services; (3) for the purpose of direct marke.ng (see above 
for more details); and (4) to process the payment. 
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Such service providers and subcontractors provide us with IT and system 
administra.on services, data backup, security, and storage services, data 
analysis and help us serve adver.sements and provide other marke.ng 
services.  

In addi.on, we use certain third-party ar.ficial intelligence (AI) services in 
order to provide you with the Services. These third party services may 
use content, including your personal data, for improvement of their 
services and AI models in accordance with the relevant third party’s 
policies. 

3.3. Interna.onal Transfers. By accep.ng this Privacy No.ce, you acknowledge 
and agree that we may use subcontractors and service providers who are 
located in countries other than your own and may send them the 
informa.on we receive (including personal data).  

3.4. Business Transfers. Your personal data may be disclosed as part of, or 
during nego.a.ons of, any merger, sale of company assets or acquisi.on 
(including in cases of liquida.on). In such case, your personal data shall 
con.nue being subject to the provisions of this Privacy No.ce. 

3.5. Law Enforcement Related Disclosure. We may share your personal data 
with third par.es: (i) if we believe in good faith that disclosure is 
appropriate to protect our or a third party's rights, property or safety 
(including the enforcement of the Terms and this Privacy No.ce); (ii) as is 
necessary to comply with any legal and/or regulatory obliga.on; or (iii) 
when required by subpoena, court order or the order of another 
governmental or law enforcement authority.  

3.6. Legal Uses. We may use your personal data as required or permi?ed by 
any applicable law, for example, to comply with audit and other legal 
requirements.  

4. Security. We make efforts to follow generally accepted industry standards to 
protect the personal data submi?ed to and collected by us, both during 
transmission and once we receive it. However, no method of transmission over 
the internet or method of electronic storage is 100% secure. Therefore, while we 
strive to use commercially acceptable means to protect your personal data, we 
cannot guarantee its absolute security. As the security of informa.on depends in 
part on the security of the computer you use to communicate with us and the 
security you use to protect user IDs and passwords, please take appropriate 
measures to protect this informa.on. 

5. Your Rights. Subject to applicable law, you may request to see any personal data 
you have provided to us and request that such personal data be corrected, 
updated, or deleted by emailing us at contact@trycrust.co. 

6. Data Reten+on. Subject to applicable law, we retain personal data related to 
your account as necessary for the purposes set forth above and delete the 
personal data  upon closing of your account. In some circumstances, however, 
we may store your personal data for longer periods of .me, for instance where 
we are required to do so in accordance with legal, regulatory, tax, audit, 
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accoun.ng requirements and so that we have an accurate record of your 
dealings with us in the event of any complaints or challenges, or if we reasonably 
believe there is a prospect of li.ga.on rela.ng to your personal data or dealings. 

7. Cookies and Similar Technologies. We use cookies and similar technologies for a 
number of reasons, including to help personalize your experience and to 
personalize the ads we serve you. Third par.es through which we provide the 
Services and/or our business partners may be placing and reading cookies on 
your browser or using web beacons to collect informa.on in the course of 
adver.sing being served on different websites. When visi.ng this PlaJorm, you 
shall be no.fied of the use and placement of cookies and other similar 
technologies on your device as specified herein.  

7.1. What are Cookies? A cookie is a small piece of text that is sent to a user's 
browser or device. The browser provides this piece of text to the device 
of the origina.ng user when this user returns. 

7.1.1. A "session cookie" is temporary and will remain on your device 
un.l you leave the PlaJorm. 

7.1.2. A "persistent" cookie may be used to help save your semngs and 
customiza.ons across visits. It will remain on your device un.l 
you delete it.  

7.1.3. First-party cookies are placed by us, while third-party cookies may 
be placed by a third party. We use both first- and third-party 
cookies.  

7.1.4. We may use the terms "cookies" to refer to all technologies that 
we may use to store data in your browser or device or that collect 
informa.on or help us iden.fy you in the manner described 
above, such as web beacons or "pixel tags". 

7.2. How We Use Cookies. We use cookies and similar technologies for a 
number of reasons, as specified below.  

The specific names and types of the cookies, web beacons, and other similar technologies 
we use may change from .me to .me. However, the cookies we use generally fall into one of 
the following categories: 

Type of Cookie Why We Use These Cookies

Necessary These cookies are necessary in order to allow the PlaJorm to 
work correctly. They enable you to access the PlaJorm, move 
around, and access different services, features, and tools. 
Examples include remembering previous ac.ons (e.g. entered 
text) when naviga.ng back to a page in the same session. These 
cookies cannot be disabled.

Func.onality These cookies remember your semngs and preferences and the 
choices you make (such as language or regional preferences) in 
order to help us personalize your experience and offer you 
enhanced func.onality and content.



7.3. How to Adjust Your Preferences. Most web browsers are ini.ally 
configured to accept cookies, but you can change this semng so your 
browser either refuses all cookies or informs you when a cookie is being 
sent. In addi.on, you are free to delete any exis.ng cookies at any .me. 
Please note that some features of the Services may not func.on properly 
when cookies are disabled or removed. For example, if you delete cookies 
that store your account informa.on or preferences, you will be required 
to input these each .me you visit.  

7.4. Device Semngs. By changing your device semngs, you can prevent your 
device's ad iden.fier being used for interest-based adver.sing, or you can 
reset your device's ad iden.fier. Typically, you can find the ad iden.fier 
semngs under "privacy" or "ads" in your device's semngs, although 
semngs may vary from device to device. Adjus.ng your preferences as 
described in this sec.on herein does not mean you will no longer receive 
adver.sements; it only means the adver.sements that you do see will be 
less relevant to your interests.  

8. Third-Party Applica+ons and Services. All use of third-party applica.ons or 
services is at your own risk and subject to such third party's terms and privacy 
policies. We do not take any responsibility for the performance of other services. 

  
9. Communica+ons. We reserve the right to send you service-related 

communica.ons, including service announcements and administra.ve 
messages, without offering you the opportunity to opt out of receiving them. 
Should you not wish to receive such communica.ons, you may cancel your 
account.  

10. Children. We do not knowingly collect personal data from children under the age 
of eighteen (18). In the event that you become aware that an individual under 
the age of eighteen (18) has enrolled without parental permission, please advise 
us immediately.  

Security These cookies can help us iden.fy and prevent security risks. 
They may be used to store your session informa.on to prevent 
others from changing your password without your login 
informa.on.

Performance/Analy.cs These cookies can help us collect informa.on to help us 
understand how you use our PlaJorm, for example whether you 
have viewed messages or specific pages and how long you spent 
on each page. This helps us improve the performance of our 
PlaJorm.

Adver.sing These cookies are placed in order to deliver content, including 
ads relevant and meaningful to you and your interests. They may 
also be used to deliver targeted adver.sing or to limit the 
number of .mes you see an adver.sement. This can help us track 
how efficient adver.sing campaigns are, both for our own 
Services and for other websites. Such cookies may track your 
browsing habits and ac.vity when visi.ng our PlaJorm and those 
of third par.es. 



11. Changes to the Privacy No+ce. We may update this Privacy No.ce from .me to 
.me to keep it up to date with legal requirements and the way we operate our 
business, and we will place any updates on this webpage. Please come back to 
this page every now and then to make sure you are familiar with the latest 
version. If we make material changes to this Privacy No.ce, we will seek to 
inform you by no.ce on our PlaJorm or via email.  

12. Comments and Ques+ons. If you have any comments or ques.ons about this 
Privacy No.ce or if you wish to exercise any of your legal rights as set out herein, 
please contact us at contact@trycrust.co.  
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